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Refund and Cancellation Policy 

 

Policy  

This policy applies to fees, charges and refunds applicable to the provision of training, workshops, 

events or forums provided by NESST.  

NESST charges fees or charges to help meet the costs associated with providing training, workshops, 

events or forums. 

When a person/organisation registers for a training day, workshop, event or forum offered by NESST 

and pays the fee or charge, it means a binding contract is created between the fee payer and NESST.  

 

 

 

 

Purpose and Scope 

The purpose of this policy and procedure is to define the fees and refund processes for people 

registering and paying for training, workshops, events or forums provided by NESST and to ensure all 

people are to be treated fairly and with integrity when charged fees or applying for refunds. 

 

Responsibility  

The Executive Officer or delegate is responsible for this policy/procedure and to ensure that staff 

and fee payers are aware of its application and that staff implement its requirements.  

 

  

Notification of cancellation, withdrawal or deferral from a training day, workshop, event or forum, 

must be made in writing to NESST. 

NESST encourages people who are registered to attend a training day, workshop, event or forum 

but are unable to attend to find a proxy to attend in their place. 
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1. Notification of Fees and Charges  

1.1 Fees and charges are advised to people registering prior to registration through the appropriate 

documentation. Payment arrangements are aligned to training, workshops, events or forums and 

may vary depending upon factors such as the cost to run the training, workshops, events or forums.  

1.2 Course registration fees are transferable to other participants and transferring is encouraged.  

 

2. Fees and Charges  

2.1 Course Fees are to be clearly stipulated for each training day, workshop, event or forum. 

 

3. Refunds  

3.1 If a person withdraws and requests a refund from a training day, workshop, event or forum, at 

any time within fourteen (14) days prior to the event a full refund applies. 

3.2 Cancellations received less than 14 days before the event, all fees are non-refundable. 

3.3 If a person withdraws from a training day, workshop, event or forum, at any time after 

commencement, all fees are non-refundable.  

3.4 If a training day, workshop, event or forum is cancelled by NESST at any time prior to course 

commencement, NESST will refund all fees and charges.  

3.5 Exemptions to the refund conditions may occur where the person has extenuating circumstances 

or compassionate grounds as determined by the Executive Officer. 
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4. Payment arrangements  

4.1 NESST requires all fees or charges, to be paid by the specified due date stated in the registration 

form or in the tax invoice. 

 

6. Requests for refund of fees  

6.1 Application for a refund of fees in accordance with this Policy must be made in writing. 

6.2 You must state reasons for refund, relevant details are to be supported by relevant 

documentation where appropriate.  

6.4 NESST will pay the approved refund amount within 4 weeks of receiving the written request.  

 

7. Approvals  

7.1 All refunds must be approved by the Executive Officer or authorised delegate.  

7.2 Exemptions to the refund conditions may occur where the person has extenuating circumstances 

or compassionate grounds as determined by the Executive Officer.  

7.3 Compassionate grounds may include but are not limited to medical conditions, illness, personal 

crisis, injury or death in the family. 

 

 

 

 

 

6.3 NESST may apply an administration fee for the processing of refunds to recoup costs 

experienced.  
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