
 
No Refund Policy 

All ticket purchases for this event are final and non-refundable. 

By purchasing a ticket, you acknowledge and agree that refunds will not be issued 
under any circumstances, including but not limited to: 

• Change of mind 

• Inability to attend 

• Scheduling conflicts 

• Travel or accommodation issues 

• Illness, injury, or personal circumstances 

This policy is in place due to contractual obligations with the show’s supplier and 
performers, which require full payment once tickets are sold. 

Event Cancellation or Reschedule 

• In the unlikely event that the organiser cancels the event, ticket holders will be 
entitled to a refund of the ticket price (excluding any booking or transaction 
fees, where applicable). 

• If the event is rescheduled, tickets will remain valid for the new date. Refunds 
will not be offered due to a change of date. 

Transfers 

• Tickets may be transferred to another person if you are unable to attend, 
provided this is done in accordance with the ticketing platform’s terms and 
before the event commences. 

Consumer Law 

This policy does not exclude or limit any rights you may have under the Australian 
Consumer Law. Refunds or remedies may be provided where required by law (for 
example, if the event is not delivered as described). 

Agreement 

By completing your ticket purchase, you confirm that you have read, understood, and 
accepted this No Refund Policy. 

 


