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    Refund & Cancellation Policy: Donal Hancock & David Earle Clinic




This policy ensures the sustainability of our clinics while providing fairness to participants. By booking your ticket, you agree to the following terms:




1. General Cancellation Rule






			Cancellations permitted up to 14 days before the event start date.




			All cancellations will incur a $50.00 non-refundable administration fee to cover platform fees and administrative processing.









2. Late Cancellations (Within 14 days of the event)






			Cancellations made within 14 days of the event are non-refundable.




			Replacement Riders: If you are unable to attend, you may transfer your spot to another rider. It is the responsibility of the ticket holder to find a replacement and notify Lady Saddler (Tania) of the change.









3. Medical & Veterinary Cancellations






			In the event of injury to horse or rider within the 14-day non-refund window, a refund (minus the $50 admin fee) may be considered ONLY upon presentation of a valid Medical or Veterinary Certificate. 




			Certificates must be provided within 48 hours of the cancellation notice.









4. Event Cancellation






			Should David Earle Custom Saddles or Hancock Horsemanship be forced to cancel the event for any reason (e.g., extreme weather, instructor illness), a full refund of the ticket price will be issued to all participants.












For all refund enquiries, please contact Tania via the official workshop channels.






  







