ACDAN Symposium Refund Policy

This Refund Policy outlines the terms and conditions under which refunds will be issued for registrations to the 2025 ACDAN Symposium, taking place 25–27 November at Opal Cove Resort, Coffs Harbour.
1. Standard Refund Policy
Cancellations received 14 days or more prior to the event commencement date (by 11:59pm AEDT on 11 November 2025) will be eligible for a full refund of registration fees, less a $50 administrative fee.
2. Cancellations Within 14 Days of the Event
Cancellations received within 14 days of the event (after 11 November 2025) will not be eligible for a refund. However, delegate substitutions may be accepted upon request. To request a substitution, please contact ACDAN at admin@acdan.org.
3. No-Show Policy
Registered participants who do not attend the event and do not provide written notice of cancellation will forfeit all fees paid.
4. Event Cancellation or Postponement
If the event is cancelled or postponed by ACDAN due to unforeseen circumstances, registered participants will be given the option to transfer their registration to the rescheduled event or receive a full refund.
5. Contact Information
For any questions or refund requests, please contact:
ACDAN Project Officer
Email: admin@acdan.org
Website: https://www.acdan.org/
