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Garma Cancellation and Refund Policy

1. Registrants cancelling before the closing date of ticket sales 31 May 2026 - will receive a 50%
refund of the ticket cost less the 1.5% merchant fee.

2. Registrants cancelling after the closing date of ticket sales 31 May 2026 - no refunds will be
given, unless it is for medical reasons as outlined below.

3. Arefund request due to medical reasons after or before the closing date of ticket sales 31
May 2026 or before the commencement of the event — will receive a refund of 50% of the ticket
cost less a 1.5% merchant fee. Evidence of a medical certificate or a doctor’s letter must be
submitted at the time of the refund request and both received before the commencement of
the event



